
Supplier Centre – Policy Document Review 
3 August 2026 

Purpose 

This note checks whether the policies, terms and disclosures posted on the public Supplier Centre 
page are current. Each document was opened directly and checked for its stated version, revision or 
ratification date, and whether it has been updated to reflect the September 2024 rename from Upfield 
to Flora Food Group. Findings below are based on the content of the documents themselves, not just 
their file names or the page listing. 

Summary 

Of the documents reviewed, five are outdated in a way that requires action: the UK Tax Strategy and 
the Data Processing Agreement are both still entirely “Upfield” branded with no evidence of revision 
since the 2024 rename; the Poland tax strategy disclosures stop at 2023; and the overarching 
Responsible Sourcing Policy and the Shea sourcing statement were both left out of the ESG policy 
refresh that updated their sibling documents in March-September 2025. Everything else checked – 
the Code of Conduct, both sets of English Terms & Conditions, the Palm Oil, Soy, Pulp & Paper and 
Coconut policies, the Business Partner Code of Conduct, the Human Rights Policy, the invoicing 
guidance, and the Modern Slavery Statement – is current and correctly branded. 

Documents that need attention 

Document Last confirmed 
revision 

Evidence Recommended 
action 

UK Tax Strategy Undated; covers 
“year ending 31 Dec 
2020 and onwards” 

Document is branded “Upfield” 
throughout (“the Upfield Group”, 
“Upfield’s Risk Management 
approach”). No reference to Flora 
Food Group anywhere. 

This is an annual 
disclosure required 
under UK Finance Act 
2016, Sch. 19. Review 
and republish under 
the Flora Food Group 
name, confirming it 
remains current for the 
present accounting 
period. 

Data Processing 
Agreement 

No date or version 
marker present 

Defines “Upfield” as “Upfield 
Europe B.V. and/or any of its 
affiliates”. No mention of Flora 
Food Group anywhere in the 
document. 

Rebrand to the correct 
Flora Food Group 
contracting entity and 
add a version/date 
control so future 
currency can be 
tracked. 

Poland tax strategy 
statements 

Most recent posted 
statement covers 
2023 

Statements are on file for 2020, 
2021, 2022 and 2023 (both Polska 
and Manufacturing entities). No 
2024 or 2025 statement is posted. 

Confirm with the 
Poland finance team 
whether 2024/2025 
statements have been 
filed and simply not 
uploaded, or are 
genuinely outstanding 
against the annual 
obligation. 

Responsible Sourcing 
Policy (overarching) 

October 2022, v2.0, 
ratified 01/10/2022 

Rebranded to Flora Food Group, 
but not touched in the March 2025 
refresh that updated the Business 

Add to the next ESG 
policy refresh cycle so 
the overarching policy 



Document Last confirmed 
revision 

Evidence Recommended 
action 

Partner Code of Conduct, Human 
Rights Policy, Soy, Pulp & Paper 
and Coconut policies. 

isn’t older than the 
commodity-specific 
policies that sit under 
it. 

Shea sourcing 
statement 

September 2020, 
v1.0, ratified 
01/08/2020 

Oldest document on the page. Not 
refreshed alongside its sibling 
commodity policies (Soy, Pulp & 
Paper, Coconut, Palm Oil), which 
were all reissued in March–
September 2025. 

Prioritise for review 
given its age relative to 
comparable policies. 

Documents confirmed current 

Document Version / date Notes 

Business Partner Code of Conduct v2, ratified 24 Mar 
2025 

Flora Food Group branding 

Human Rights Policy v3.0, ratified 24 Mar 
2025 

Flora Food Group branding 

Soy Policy Statement v3.0, ratified 24 Mar 
2025 

Flora Food Group branding 

Pulp & Paper Policy v3.0, ratified 24 Mar 
2025 

Flora Food Group branding 

Coconut sourcing statement v2.0, ratified 24 Mar 
2025 

Flora Food Group branding 

Palm Oil Policy v5.0, ratified Sept 2025 Flora Food Group branding; most recently 
refreshed policy on the page 

Code of Conduct v3, September 2024 Dated to the month of the Upfield → Flora 
Food Group rebrand 

Master T&Cs (purchase of Goods 
and Services) 

Undated Flora Food Group branding throughout; 
terms apply “from time to time” 

T&Cs for Sale of Goods (English) Effective 17 Sept 2024 Flora Food Group branding, matches 
rebrand date 

Invoicing guidance (Perfect Invoice, 
entity/VAT details, Tungsten e-
invoicing guide) 

26 Aug 2025 – 27 Jan 
2026 

Most recently updated documents on the 
page 

Modern Slavery Act Statement v1.0, published May 
2026, covers FY 
ending 31 Dec 2025 

Current 

Out of scope for this review 

At the requester’s direction, the roughly 60 translated Terms & Conditions files and the translated 
email-disclaimer files were not opened for this pass – only the English originals were checked, and 
those are current. Given that the Data Processing Agreement and the Poland-specific tax disclosures 
are already lagging in English, a follow-up check of the non-English documents may be worthwhile, 
particularly for any translation that is the operative version in its jurisdiction. 
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